How to run a digital
communications campaign

Kate Groves, Streetbank

Trudi Holden, The Big Lunch

share things with your neighbours
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Hello and welcome...

* Who we are and what this session is all about
* Definitions:

|”

Campaign = “Work in an organised and active way towards a goa

Digital communication = Online content, including websites, blogs,
email, e-newsletters, social media, multimedia content (video, audio,
animation etc)

“For many, internet access is no longer a luxury,
but a necessity; it has become an obligatory

component for economic, political, cultural and
individual representation and empowerment.”

E.B Weiser, Psychologist



We will explore:

 How to get people’s interest; how
to make them click

e Reach; how to reach your audiences

e Content; what will you need to run
your communications campaign?

* A campaign in action
* Channels; a few handy tips




Psychology and online persuasion

* Engage all three parts of the human
brain:

PRIMAL, EMOTIONAL and RATIONAL

* The power of... ALES ' parietal
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In practice..... Streetbank homepage

RATIONAL:
Endorsement from
national newspaper

St

Share things with
your neighbours

"One of the 50 websites
you can't live without"

PRIMAL:
Join 63,111 people sharing with

Good looking,
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- . . - I borrowed these rollerblades 1 picked up this fondue set Here is a picture of myself fon
from my neighbour Karim. from my neighbour Sam. We the right) and my neighbour
A fllm to brlng thlngs to Ilfe Now | can rollerblade and were planning on having Liz with the electric can
Karim has become a friend. some people round for dinner opener that Liz borrowed
It's fun to connect with at the weekend and then | fram us. The electric can
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Reach

CamdenNewJournal

Home Letters Gulliver Islington West End Arts & Entertainment b

* Collect data: email addresses are key

Everything must go! Kentish Town woman gives
away possessions every day for a month

* Maximise your contacts: and use the
collective power of others

* Engage the media: make your story
newsworthy

* Be clever with timings

* Follow up

Publis 2 ovember, 2014
By ALINA POLIANSKAYA

Streetbank Reverse Advent Challenge 2014



Collective reach of partners

National or local organisations ...
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Reverse Advent Challenge — have you got what it
takes?
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Bloggers...

ember Donate Getnvolved! Media training About

On the first day of Christmas, my neighbour gave
tome..

Forget chocolate, Kate
Groves, marketing director of
Streetbank, explains why
she’s opting to donate one of
her possessionstoa
neighbour every day through
advent instead

g | InSeptember, | went to a fim screening of My Stuff, a fim sbout Patri
Luukksinen, a 28-yearold man from Finland that decided to put all of his
belongings in storsge and only take one item back per day. for a year.

Gaing through an existential ofisis at the point of making this decision.
Luukkainen hoped that he might be able to rebuild his life through this human

Frugal Queen
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About the auth

Kate Groves

Login  Regists

Have an acco
Login or signupl

Related Article

She's tight, she's funny, she saves you loads of money.......Frugal Queen, Frugal Queen!!

Homs Martgage reduction Contact me Dbt Eradication Webinars Cuilt making futarials Frugal Reci

FROOGS! SATURDAY, 22 NOVEMBER 2014

. @street_bank advent challenge

LABELS

frugal  food
(375)  tugal
fiome. (131)

Saving monay.
(119) frugal food
(118) quilting (85)

Local websites and forums...
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WELCOME!

GIVE-A-THING

MY ADVENT CHALLENGE
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Small Treasures
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Frigal Cusen wiole 2 post about the Stresthank Advent | birve o ideds how 1o post links
but the idea is this. 1 is the cpposite of the usual Advent in that each day you give
something away rght Chrsatrmas. That is 24 Rander Acts of Kindness during
Dhecember, Well Tl for grvng it 4 o, Larst weekend | had anather sor o
see what | can do. Anythang from denating to the Foodbark, 1o donating to
BeOeing coins in a Chanty box. 10 aning sormeone a bt of help or time will court. it




Preparing your content

* Create two types of material:
1. For your audience

Campaign summary, blog, social media
posts, newsletter

2. For external audiences

Press release, text for other people to use
online, suggested social media posts

Hello Kate,

My colleague Kate has decided to take an unusual challenge for Advent. As
her preparation for Christmas she's decided to give something away every day

from the 15t to 24" December.

As she says, “it's giving me the chance to think about
what | really need and what | can offer my neighbours.
It's a clutter-diet in preparation for the Christmas clutter- |
feast. It'll keep waste to a minimum and it could help a
neighbour save money”

Could you do the same? If so, read more here or drop
Kate a line on kate@streetbank com

Have a great weekend when you get to it,

Sam




In practice.....The Big Lunch

#ForTheLoveOf... common interests
found over a cupcake and a sausage roll.

#thebiglunch @thebiglunch

#ForTheLoveOf... making new
friends, both young and old.

ﬂ“‘bis tunch. U I }
#thebiglunch @thebiglunch




The Big Lunch is the... UK’s annual one day get-together for neighbours.

Real stories and findings...

SWSYE The Big Lunch
28 April at 12:36 - Edited - @

#CharityTuesday Want to fundraise at your Big Lunch? Hear from a fellow
Big Luncher how she fundraised last year - hittp:/bit.ly/1dnY9A3

The Christis 6
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Like - Comment - Share
i 4 people like this.

&> 1 share

E; The Big Lunch @thebiglunch - 21 hrs
"Neighbours who have chatted over
strawberries are more likely to help each

other clear snow in February." bit.ly/1FjhBr6

.

Relevant and fresh content...

T he big lunch [0
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Join in Ideas

Goma nlong to events
with our partnars

A
To share your story get in touch at yourstories@thebiglunch.com cr call on 0848 880 8181

QOur Big Lunch 2015 packs have
everything you need to get started,
including posters, invites and stickers.

Celebs corner

People are talking about The Big

Lun;h.
";;. A

The Gruffalo is
ready to visit your
neighbourhood!

What would the Gruffalo eat atyour Big
Lunch? Enter our competition to win a visit

from the grizzly himself and family tickets to
the Eden Project!

Which type of social
animal are you?
‘We're calling on our Big Lunchers to

identify which personality type they fitinto
with our Social Animals quiz!

Qur partners

News

Get in touch!
Share your Big Lunch

‘Your Big Lunch stories are a great
way to inspire others to take part.
Tell us about yours today!

> Share your story

Big Lunch Extras

Take your
community to the
& Y next level with Big
. Lunch Extras

Got a question?

Big Lunch news

Topical but on message...

e The Big Lunch
EMayat12:22- @

Wherever you place your vote this Thursday, make sure to vote Big Lunch
on the 7th Junel

Vote for the Neighbourhood Party
Vote for the Neighbourhood Party
THEBIGLUNCHERS.COM

Like - Comment - Share
&Y Gwion Thorpe Big-Lunch Cymru and 11 others like this.

& 5 shares



Campaign example: For The Love Of....

Objectives: Method:
Simple, consistent message

- show impacts of The Big Lunch -
- Share positive stories -
- Expand out to new audiences -

1. Pick your key message...

E; The Big Lunch @thebiglunch - Apr 18
Put love into your neighbourhood this summer by hosting your own
#thebiglunch bit.ly/1agQybl
#ForTheLoveOf

Spread some love in your community ' , -?, e
and hold a Big Lunch on 7th June. A IS

il (Y e R

. CLOSED ~  #ForTheLoveOf...

our communities.

#thebiglunch
@thebiglunch

Fun, engaging images

Tailored messages for third parties

2. Use real examples...

#ForTheLoveOf... feeling safe and

#thebiglunch @thebiglunch

3. Get others involved...

AT At:t?_on for Happiness & m

_-u actionhappiness

Happiness is... singing together and
creating new things together
#ForTheLoveOf friendship and community
@thebiglunch

#ForTheLoveOf... singing to the same tune, and oreating new things together.

g w0 doaBdi@-=EA™

1:11 PM - 17 Apr 2015
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Now it’s your turn!

What’s the key elements of your message?
Who is your audience?

How can you make it come to life?

What tools would you use?



streetbank

share things with your neighbours

Thank You!

kate @streetbank.com

tholden@edenproject.com
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