
Why should parish and town 
councils use digital mapping data to 
improve the way they represent and 
deliver services to communities 
Denis Payne 
Vice Chairman, Histon & Impington Parish 
Council 
GIS Manager, Cambridgeshire County Council 
Public Sector Mapping Agreement (PSMA) 
User Representative Group member 

Jamie Clark 
Head of the PSMA Secretariat, 
Department for Business Innovation, and 
Skills 



“80% of an organization’s data has a 
location component.” 
Esri, Reveal More Value in Your Data with Location Analytics, 2012 

Presenter
Presentation Notes
There are many reasons why a council should use a map to improve the way they represent and deliver services not least because it is said that if a picture is worth a 1000 words then a map is worth a 1000 pictures. However the question should really be why would councils not be using maps when there are statistics like this [Click]

Why it is as low as 80%? We deal with people (all of whom at any one time live somewhere) - they may go to schools, drive along roads that we maintain (report potholes, of course), etc; we deal with suppliers (and we like to work with local ones …) - supplying from somewhere to somewhere else; letters/contracts/orders are all associated with one or more of those - what do we do that doesn’t have some location??




Parish Office New Road 
Impington  
CB24 9LU 
 

Presenter
Presentation Notes
Just by a quick show of hands, who knows where Histon & Impington parishes actually are? – I am hoping for a small number of hands if any
[Click Address text] If I give you the address of our parish office address does that help any of you narrow it down – invite answers
[Click national scale map] If I highlight it on the national map that gives you everything you need to know about where it is in the country within a single image.

By going more detailed we can get a feel for the type of parish it is that we have [Denis to broadly describe the parish based on the map i.e. flat due to contours, a green, rec, etc.]



John Snow, 1854 Cholera, Broad Street, London 

Presenter
Presentation Notes
Using map data to understand the context is not new. Maps have been used to describe places since the stone age, with spatial analysis being done to improve public services being a key part of that. [Explain the John Snow map]. The applications for mapping data are vast and range from public engagement, planning of all types, asset management and what follows are some examples of councils that have seen real benefit from using mapping. 



Public engagement - Mole Valley & Me 

Presenter
Presentation Notes
As a part of Mole Valley District Council’s (MVDC) broad-ranging Business Process Review, it was identified that the use of geographic information (GI) could improve service efficiency, deliver cost savings and enhance customer service.

Mole Valley & Me offers a completely tailored suite of information based upon the Council’s records. Functioning as a ‘one-stop shop’ for information, visitors can enter their postcode and are then presented with details on council tax, waste and recycling collection times, nearby planning applications, tree preservation orders and nearby road works. The site also features a ‘where’s my nearest’ facility, allowing users to search for GP surgeries, parks, recycling centres and a range of other important information.

The result of this has been a 30% increase in usage of one-stop-shop and £4 000 savings within first month vs equivalent telephone interactions. Whilst this is local authority example it is equally applicable to local councils to promote local services, local businesses - for both residents and visitors. This is exactly what the parish council for Compton and Shawford, just outside Winchester, have done. [Image is hyperlinked if the internet is available]


http://compton.parish.hants.gov.uk/about/maps/poi/


Presenter
Presentation Notes
Asset management

Paper based records quite often lead to selling a plot twice (most times before it’s filled, thankfully) or leaving a gap where we thought we’d sold it ….



Allotments 

© Copyright Richard Humphrey and licensed for reuse under this Creative Commons Licence 

Presenter
Presentation Notes
Aberystwyth Town Council - the introduction of digital mapping has saved them a huge amount of time and effort as they planned for a new allotments site in the town. This has allowed the council to share digital mapping with utility companies and produce professional plans to consult with people in the local area.

The council needed to secure the site by procuring the erection of fencing. Historically, they would have sent someone out to survey its perimeter with a measuring wheel – not easy to do with any accuracy on scrubland. In this case detailed maps using GIS meant they could quickly measure the distance with pinpoint accuracy, leaving little room for disagreement about the contract cost.
The council then used Ordnance Survey’s 1:10 000 Scale Raster and OS MasterMap® Topography Layer to work out how best to fit ten allotment plots of the same size onto the site. It was equally simple to add objects such as beehives, where the plan showed they had enough space.

Furthermore, the council were able to data share with utility companies, receiving digital data on the location of every drain and cable. This combined with Ordnance Survey mapping meant they now knew, to within a few centimetres, the location of every drain and cable under the allotments site.

Consultation with the local community was also simplified. Leaflets containing professional-looking maps were produced and, when they wanted a poster of the plans for the public consultation event, they sent the file to the County Council who had the facilities to print large maps.

Local people gave strong support to the proposals and the Town Council submitted its planning application for the allotments site, online, attaching a file with its plans.


http://www.geograph.org.uk/profile/39484
http://creativecommons.org/licenses/by-sa/2.0/


Land ownership – the village green 

Presenter
Presentation Notes
Village green - important to use this also to record wayleaves to make sure that you are getting your dues, as well as areas that need to be protected against other services digging the same (destructive) hole
 



Neighbourhood Plan Consultation 



Neighbourhood Plan 



Neighbourhood Plan 



Grouping Consultation results 
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OR Grouping Consultation results 



The Public Sector Mapping 
Agreement 



What is the PSMA? 

• 10 year, Crown to Crown agreement to provide free 
at the point of use for the public sector to Ordnance 
Survey’s 10 most detailed products 
 

• Runs to March 2021 
 

• Sits alongside the OS OpenData agreement giving 
access to a further 11 products 

 



What does it give you? 

• Free access 

• Electronic maps & addressing data* 

• Free to use for your core business/public task 

• Data (GI) sharing with Councils, Central 
Government bodies - if they are willing 
 

* This is enabled in part through the PAF Public Sector Licence with Royal 
Mail 

Presenter
Presentation Notes
So to put it in non Government speak:

http://www.poweredbypaf.com/licensing-centre/public/paf-public-sector-licence




The tools - software solutions 
Specifically for Local Councils 

• Parish Online (is.gd/Onb6Uo) 
• Pear Technology (is.gd/pXT22u ) 

 
Free/Open Source 

• QGIS (http://bit.ly/1tfIkSD) 
• Cadcorp Map Express (http://bit.ly/15KqWv9) 

 
On your PC already? 

• MS Office 
• Photo packages such as Photoshop, Paintshop Pro, etc.  

 
Commercial general purpose 

• ESRI ArcGIS  (http://www.esri.com/) 
• Pitney Bowes MapInfo (http://www.mapinfo.com/) 
• Cadcorp (http://www.cadcorp.com/) 
• lots of others 

http://is.gd/Onb6Uo
http://is.gd/pXT22u
http://bit.ly/1tfIkSD
http://bit.ly/15KqWv9
http://www.esri.com/
http://www.mapinfo.com/
http://www.cadcorp.com/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fen.wikipedia.org%2Fwiki%2FKnife&ei=MSzGVJqKKaeX7Qac34CwDw&bvm=bv.84349003,d.ZGU&psig=AFQjCNH4aISNdcGH0CK6pL65kngej3RCZg&ust=1422359896878787


Why do I need it, there are plenty of 
maps on the internet! 

Crown Copyright © Ordnance Survey, 2015 © 2015 Microsoft Corporation © 2015 Nokia © 2015 Google  

Presenter
Presentation Notes
The internet is full of maps that are available to us on 



Summary 
• Maps are a powerful and effective way of showing information, of 

communicating place 
 

• With real use to, and being used by, Local Councils (see the OS case 
studies - is.gd/5tiW4q) 
 

• Quality, definitive, map data from Ordnance Survey is available, for free, 
through the PSMA 
 

• The software to use that data is easily available, and can be low cost (or 
even free) 
 

• We no longer use handwritten minutes - so why use hand drawn maps? 

 

http://is.gd/5tiW4q




Thank you! 

Denis Payne 
denis.payne@cambridgeshire.gov.uk 
 

Jamie Clark 
jamie.clark@bis.gsi.gov.uk  
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