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Communicating-
what do we tell
our parish?

Cathy Tibbles, Parish Manager,
Whitwick Parish Council




Why are you here this afternoon?

Is it ........

» to find new ways to reach your community?
» to share news on what your council does?
» to improve the image of your council?

» to perhaps help your clerk - if that is what

they need or want

(so please remember to ask them!)

www.whitwickpc.org.uk




Why am | here?

» | have been a Clerk since 2002 -
originally in the West Midlands but
since 2017 in Leicestershire.

» | worked in broadcasting governance
for 6 years (pre-Ofcom - IBA)

» Voluntary Editor of a community
magazine for 10 years.

» Produced school newsletters for 15
years - trying to reach many parents
with poor literacy so that was a
challenge

www.whitwickpc.org.uk




What does your council need
to promote?

»Raise the general profile?
»Recruiting for potential councillors?
»Explain something specific?
»Increase understanding?

»Explain an unpopular decision/problem?
»Are you all enthusiastic about what you do?

www.whitwickpc.org.uk




A little about
Whitwick Parish Council

» Newly created in 2011 - asset transfer
in 2014

» 11 Councillors representing 4 wards
» Parish has 7045 electorate

» Current Precept is £290,556 -£104.24
for a Band D property

» 4 part-time staff (1.2 FTE)

www.whitwickpc.org.uk



COMMUNITY HUB OPENED IN
WHITWICK MARKET PLACE (2016)

LITERALLY A
CONVENIENT
PLACE TO BE

AND TRULY DIDN’T COST A PENNY
TO OPEN (WITH GRANT FUNDING)

www.whitwickpc.org.uk




What might help your council?

»Do you have a communications policy?
»What does it allow you to do?
»What barriers does your council face?

» Communication works both ways - does

your council listen to what it hears?

www.whitwickpc.org.uk




What is this workshop for?

To take some ideas away

»See some practical ideas

»Share good practice and resources

»Always keep your eyes open (eg read other
noticeboards and newsletters)

»Ask other councillors here what they do

www.whitwickpc.org.uk




Do you explain how to
contact the council?

Our Amenities

= Park Hall - Available for
hire on 01530 4559527

Whitwick Park - Includes
play areas, football pitch,
free tennis courts,
outdoor fi =
equipment, skai
hire of the bowling greens.

Community Office
Information Service,
Photocopying, Police Beat
surgeries also held here.

nborough Road and
Wa Flats Allotments
are available for rent -
contact the relevant
ment Groups via
the Parish Council.

Recreation areas on
Hermitage Road, Hilany
Crescent, Holly Hayes,
Parsonwood Hill &
Robinson Road.

Open Spaces -
maintained for your use
{maps available on
website)

Former Railway Station
Building leased to Whitw

Whitwick Community Office
3a Market Place
Whitwick
Coalville
Leics
LES7 DT

The Community Office is normally open on:
Wednesdays 13:00 - 16:00
Thursdays  10:00 - 13:00
Fridays 10:00 - 13:00

Parish Manager may be available cutside these hours by

prior appointment.

Phone: 01530 459527
E-mail: clerk@whitwickpc.org uk
www_whitwickpc_org uk

Whitwick Park Hall
North Street
Whitwick
Coalville
Leics
LEGT GHEB

For further information on hire charges and our
easy to use Booking Forms see the Website

www.whitwickpc.org.uk
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Do you explain what the
council does?

ABOUT THE PARISH COUNCIL

‘Whitwick Parish Council was set up to
provide a strong, independent voice for
the village (recorded as Witewic' in
Domesday Book in L086) and to protect
its identity from being lost in a 'greater
Coalville' urban sprawl. Following &
campaign by local people, the District
Council carried out a community
governance review and made an Order
on 12 May 2010 to set up the new parish
Council.

Whitwick Farish Council held its
Inaugural Meeting on 18 May 2011, It
can play a vital part in representing the
interests of the Whitwick community.

Whitwick is now the second largest
parish in Morth West Leicestershire (after
Ashby de la Zouch) and stretches from
‘Whitwick Moor/Gracedieu Road in the
north; Brooks Lane/Thormborough Road
in the west; Stephenson Way in the south
and most of Hall Lane and part of
Meadow Lane in the east. It borders on
to the existing Charley and Swannington
Parish Councils and the unparished
areas of Coalville and Thringstone,

YOUR COUNCILLORS

The parish is divided into 4 wards -
Broom Leys, Hermitage, Holly Hayes,and
Thornbarough, A total of 11 councillors
represent the different wards. Contact
details are available on our website as
well as at the community office. Every 4
vears elections are held (organized by
Morth West Leicestershire District
Council). Elections and casual vacancies
will always be published on our website,

MEETINGS

Parish meetings are often held on the 3rd
Thursday of each month (except August) at
7:00 p.m. at Park Hall (off North Street).
Members of the public are invited to attend
and will have the opportunity to ask
questions during their own specific agenda
item. AGENDAS AND MINUTES FOR ALL
MEETINGS APPEAR ON OUR WEBSITE (see
back page for details).

FProperty Management and General
Purposes Committee meetings are
currently held on the 2nd Thursday on
alternate months (January, March, May,
July, September, November). These take
place at Park Hall at 10:00 a.m,

Councillors take decisions at meetings and
share information that we hope is useful to
our local community. You can ask
guestions, seek support or register your
concerns about parish matters. Topics can
sometimes be put on future agendas for
further consideration.

FINANGE

The Parish Council raises money by issuing a
precept each year which is collected on our
behalf by the District Council. If you live in a
Band D house it costs just over £2.06 per
week for parish council services. The Parish
Council also receives a small income from
hiring out council owned amenities.
Financial information is readily available
from the Community Office and all payments
are displayed with an agenda on our website
prior to council approval.

COMMUNITY SUPPORT

The Parish Council has a small fund
to make grants of up to £250 for not-
for-profit groups based in the Parish,
on a first-come, first-served basis.
Please allow at least & weeks for
consideration of your application.
Details of how to apply are on the
website or available from the
Community Office and if your
organisation provides benefit to the
residents of Whitwick, why not apply?

Some information will be needed to
help councillors decide if an award
can be given -applications are
considered during our monthly
meetings.

CHARITIES

Whitwick Park is a King Georges Field
charity. Part of this charitable land
was transferred to Parsonwood Hill
Recreation Ground to enable a site
within the Park to be let for
construction of the Whitwick Youth
Centre, Trusteeship was transferred
from North West Leicestershire
District Council to Whitwick Parish
Council in 2014. The Parish Council
has invested in the park to improve
facilities and successfully applied for
grant funding to help with this. We do
ask that dog waste be bagged and it
can then be deposited in any litter
bin.
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Monthly newsletters help you keep in touch

www.whitwickpc.org.uk




Yo ara wrlcome o use s psce to
Fromets your proup or an event trat =
boing hele sy for « oo case.

Your Parish Council
supports Whitwick
Community Groups

You are welcoma to use (his sp3ce o
romate your group or an et Tt s
g heid ecally or 3 500 cakss.

Your Parish Council
supports Whitwick
Community Groups

www.whitwickpc.org.uk

¢ AVAILAI

NOTICE BOARD

1IN o ol e e sy 060 10 s asinind HWHIwic.

Plegse remember to remave your poster after the event

PUBLIC

Yau ars welorme to vse i space 1o
promote o group oe an mvert that &
Being ok ocaly for 4 oo cause,

Your Parish Council
supports Whitwick
Community Groups

WHITWICK PARK HALL
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Your Parish Council
supports Whitwick
Community Groups

WHITWICK PARK HALL
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Vou ara welcome to use this ssck to
fromate your &r2up or n event that s
‘being haid fecally fora goed cauze.

Your Parish Council
supports Whitwick
Community Groups

You e welcsme 1w this space 1o
promote your groua or an event that s
being hela acaily far 3 gacd cause.

Your Parish Council
supports Whitwick
Community Groups




Are councillors available to
your parishioners?

» Can you be telephoned or emailed by the
public?

» Do councillors have nameplates at council
meetings - and do they face the public?

» Do councillors wear ID badges at events?

» Do you speak individually to public before
your meeting starts?

» Do you have surgeries - and are they useful
to both parties?

www.whitwickpc.org.uk



s it easy to find
meeting
information?
Make it clear and
repeat it often.
Always invite and
encourage people
to come along.

www.whitwickpc.org.uk
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Whitwick parish Council

Community Office, 3A Market Place, Whitwick, Leics. ~ LE67 5DT (tel: 01530 459527)
(email:clerk@whitwickpc.org.uk) Website: www.whitwickpc.org. uk

MEETINGS OF THE PARISH COUNCIL AND COMMITTEES - 2019

| hereby give notice that Meetings of the Parish Council will be held as set out below
in Park Hall at Whitwick Park, North Street. Meetings normally begin at 7.00 pm on
THURSDAYS (except the Committee meetings which may be held at 10.00 am). In the
event of a change, or additional meetings being called details will be shown on the agenda
which are at the Community Office and appear on our website/Facebook page.

Three days before each meeting, the Agenda and supporting papers will be published on
the website. Draft Minutes are also published as soon as they are available.

ol
Cathy Tibbles, Parish Manager
Council meetings Prope Management _and
General Purposes Committee
17 JANUARY 10 JANUARY (7.00 pm)
21 FEBRUARY
21 MARCH 14 MARCH
18 APRIL

16 MAY - Annual Council
23 MAY Annual Parish Meeting 23 MAY

20 JUNE

18 JULY 11 JULY

19 SEPTEMBER 12 SEPTEMBER
17 OCTOBER

21 NOVEMBER 14 NOVEMBER
12 DECEMBER

Members of the public are most welcome, so why not come along.
See your parish council working for our future — because community matters.



FREQUENTLY-ASKED-QUESTIONSY

1
1.+Howmany-councilz-serve-the-Parish ?- Thres — Whitwick-Panzh-Courncil, -Novth-Wesf-
Leicestershire-Disirict-Council-and-Leicesfershire-County-Council ]

2. +What-does-Whitwick-Parish-Council-provide?-f-owns-and-manages-Whitwick-Fark-
(with-playgrounds, -bowls-gresn, tennis-courts, -skate-park, -adulf-and junior-outdoor-keep-
fit-equipment, -benches, -public-bins-and-noficebosards)-and-other-Open-Spaces-nciuding -
fwo-allotment-sites, -mainfains-and-manages-Park-Hall-{available-fo-hire), -Bowls-Pavilian-
and-former-Raiway-Stalion-{leased-lo-local groups), represents-Jacal-views-onplanning -
matters, -conswliafions-and-environmental matfers regarding the-Green-Wedge, -cpens-the-
Cammunify-Office-3-imes-per-week-to provide infarmation, police-beal-surgeries, -
photocopyingbusiness-senvicss. -

3.+What-does-the-parish-council-not-provide ?--Many-sfafutony-services are-provided-by-
eitherthe-Disfnict-Council-ive-housing, Jeisure-cantres, -refuse collecfion, -conservation, -
cemeteries, -devising the-Local-Flan, otherplanmingdicensing -contral-and-enfarcemernt-or-

the-County-Council-ike-highways, Jibranes, -museums-and-leizure, -sducation-and-young-
people, -adult-social-care

°
4 +What-does-it-cost-to-runthe-council-for-a-year?--For-the Jasf-complete financial year-fo-
31-March-2017-income-was-£33, 501.03, -expenditure was-£200, 445 44 -and-the-FPrecept- .I g O e S

was-£164,634.-9
5.+Who-pays-the-Precept ?--All-houssholds thal-are-situsted-within-the-parsh-of-Whitwick -
&.-+Who-checks-the-financial-processes?-- The-Rasponsible-Finance-Officer-undertakss-

checks-in-the-office, pansh-councillars-af-meetings-or-by-calling -af-the -Community- Offics, -

nominated-counciiors-undertake-adaditional-scruting-of-sfatements-and transachion- ?
recards, -irtermal-Auditor-(appainted-by -the-panish-council-but-undertaxing reguiated- °®
checks), -External-Auditor-{formeny-appointed-by-the-Audit-Commizsion).
7.+How-are-decigions-made ?-Af parizh-council-mesfings, -faking-info-accourt-council policy-
and-what your-pansh -councillors-consider-to -be-inthe public-interest --Suggestions-and-
ideas-of-local-residents-are-welcomed-sither-by-submitiing-views-fo-the -council-{by-phone, -
letter, -amail-or-visit-to-the-communily-ofiiceoansh-councilor) -ar-by-aftending cournci- e S O n
meetings-and-falking to-councilors-before-the-meeting -or-spesking -publicly-iF-you-wish.
&.-+~Why-doyou-need-reserves?--Councils-hisfoncally-build-up resenves-fo-snsure -they-ars-
able-fo-mest-the-statulory senices-they-need-fo-deliver. -- There-are-often-two-lypes-of-
resernves:-general-resenses-and-earmarked-resernves-(set-aside for-a specific punpose). - As-

arew-councl-established only-in-207 1 -withowt-any-priorreserves, -Whitwick-Parish- I I l
Council-did-mat-benefit-from-a-£25 000-grant-thal-was Jater-made-avallable-by-the-
government. ~Whitvick-Parish-Council-has-increased its-responsibiliies -fortand-and-
buildings-quite-quickly-in-srelatively-short period. --Over-recent-years-if-aimed-to-schieve-a-
level of-Tree' reserves-of 50%-of the-annusl-expendiiure-by-20189 -in-accordance with-
the-policy. -
3 +What-does-the-Parish-Council-cost-me? -
Ir-2016/17-8-Band-D-resident paid-£1 34 perwesk-{E70.071
In-2017/18-a-Band-D-resident paid-£1_37 per-wesk-(E72 17 peryesar).
In-201819-5-Band-0-resident-will-pay-£2. 06 per-week-{£107 53 -per-year) v

1
ME-In-addition-to-paying-for-the-parish-council your-council tax-includes-charges-for the-
District-Council,-the-County-Council, Jocal policing-and fire-services. --More-information-is-
available-from-the-District-Council website-at:-

https s nwieics. gov. ukfiles/documentsiyour guide to council tax 20131HWMNWLDC
%20Council?20Tade20leaflet?e202018 19.pdfq

Parish-Manager:-Cathy- Tibbles, -Whitwick-Community-Offics, -3a8-Market-Flace, -Whitwick-LEST-50TY]
1530-455527) {Email -clerk@whitwickpc. ong. ok ) T

WWW whitwickpc ;)To uk




Try to avoid the

‘Negative Habit’

Good news

» 95% of things go
according to plan.

» We only spend 5% of
our time promoting
the positive
achievements

www.whitwickpc.org.uk

Your council is (usually) good at what
it does -so tell people (LOUDLY)

Not working

» About 5% of things go
wrong or don’t work.

» We can spend 95% of
our time dealing
with this.

» What prevents us
doing more.



Do you tell your own good
news?

Y

Whitwick parish Coundl

Parish Mamagar. Caty Tibivas, Communty Ofice, 34 Mavke! Fince, Whitsmck, Laics.
LEB7 50T (dd 01530 459527) (emaX clerki nhitwchpo ong. uk)

Parish Manager: Cathy Tibbles, Community Office, 3A Market Place, Whitwick, Leics. Website: www. whiwzkpc ong ok
LE67 5DT (tel: 01530 459527) (email-clerk@whitwickpe. org. uk)

Website: www.whitwickpe.org.uk NEWS RELEASE
NEWS RELEASE [

GOAL FOR | PARISH

THE POPPIES IN

PARISH WHITWICK
COUNCIL Thank you to the vol s from Whitwick and stud from |

Stephenson College who worked together on the ‘Poppics on

WHITWICK PARK Lampposts’ project through parts of the parish of Whitwick. [
At long last, after the weather problems stopped work, the new Thanks also go to the local busi that have pledged to cover ‘
artificial turf has been finished in Whitwick Park! Pictured above the financial cost of this, which the Parish Council has been proud

(Left-Right) are Councillor Pete Moult, Councillor Anthony Barker to do an behalf of the local community.

and Councillor Ray Woodward, Chairman of the Parish Council.
WE WILL REMEMBER THEM.
The idea was first suggested by Cllr Pete Moult who wanted to
make improvements at Whitwick Park. The goalposts were so well
used the ground quickly got very muddy and throughout the year
the grass never had time to recover or be re-seeded. Clir Anthony
Barker is the Chairman of the Committee responsible for the park
and other parish council buildings and land. This was a project the
parish council believed would be good for our park visitors and
young people. After problems sourcing the ‘artificial turf’, the job
was awarded to Fenland Leisure Products and their team arrived
carly on 10™ January. Tons of gravel have been laid under the turf
but after heavy rain, it could not be finished. February snow
delayed it further but in March Clir Moult welcomed the ‘team’
came back and finished the job

WE ARE NOW READY TO PLAY! ROLL ON SUMMER

www.whitwickpc.org.uk




We engaged with
our community
at...

Public Meetings
Music Festival
Seasonal events
Council Office
Posters/adverts
History Exhibition
Website/Facebook

Local groups

www.whitwickpc.org.uk

What do you wan

to see for Whitwick in

the future?
The Parish Council is looking
to the future and wants to

hear your ideas and

suggestions of what the Please come and
priorities might be. The views of talk to us so we can
the community are important explore ideas together.
50 please come and fell us This Visioning Exercise is not a
what you think at this special council meeting—no agenda

event ....... just a chance fo be listened
fo.

Thursday 28 June, 2018, from 7 p.m.

Park Hall, Whitwick Park, North Street, Email clerk@whitwickpc.org.uk for more

Whitwick, LE47 5HB iR,

Free refreshment:

Community Office,
3a Market Place, Whitwick LE67 5DT 01530 459527




What’s next for you?

» Review what your already do. Who do you reach with your
communications and who are you missing?

» Websites are an amazing resource - find good examples
(and also find what you might want to avoid doing).

» Keep trying - don’t give up! Ask other councils/ councillors
what works for them.

» Use new technologies and mobile apps but remember to try
new locations for your posters and noticeboards!

» Tell the community what you want your budget to achieve
for them.

AND NEXT YEAR, PERHAPS

» Ask your community what they want the budget to do for
them (BEFORE you make your mind up).

www.whitwickpc.org.uk




Thank you very much.

Now it’s over to you and
your questions

Whitwick parish Council




