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WannaCry? 
Get it wrong and you will... 
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Ransomware 
Top mitigation tips 
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1. Ensure that there is a process in place for applying all patches at the 

earliest opportunity 

 

2. Take regular – ideally daily – backups of all critical systems / data 

 

3. Train staff on the danger of phishing emails, and how to spot / flag 

anything suspicious 



The perils of social media 
Tweet fast, think later... 
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Social media 
Top mitigation tips 
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1. Make sure only relevant people have log in details to social media 

accounts 

 

2. Consider procedures for revocation of access, and try to ensure 

personal devices aren’t used 

 

3. Enforce a ‘stop and think’ process before posts are made 

 

4. Don’t be afraid to engage – silence can be as bad as being too ‘loud’ 



The trouble with convenience 
Less speed, more haste 
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Data breach 
Top mitigation tips 
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1. Ensure all staff receive regular training on data protection matters 

 

2. Consider the use of technology tools to prevent inadvertent emails 

 

3. Have processes in place to respond to data breaches if and when 

they happen 



https://www.hiscox.co.uk/business-blog/digital-
marketing-guides-for-smes 
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