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Grant 
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Foundation 

• Demonstrates that it has the 
documentation and 
information in place for 
operating lawfully and 
according to standard practice. 
The council also has policies for 
training councillors and officers 
and is building a foundation for 
improvement and 
development.



Quality 

• Meets all requirements of the 
foundation award and has 
additional documentation and 
information in place for good 
governance, effective 
community engagement and 
council improvement. The 
quality award criteria include 
the eligibility criteria for the 
general power of competence. 



Gold  

• Meets all requirements of 
the foundation and quality 
awards, and is at the 
forefront of best practice by 
achieving an excellent 
standard in community 
governance, community 
leadership and performance 
management.
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Steps to achieve

1. Register 2. Plan 
3. Gather 
evidence 
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5. Triage 
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7. Result



Celebrate



Publicise 
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